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Cancellation Policy

24 hour advance notice is required when canceling an
appointment. This allows the opportunity for someone else to
avail themselves of our services.

* If you are unable to give us 24 hours advance notice, or
are a “no show”, you will be charged a $25 cancellation fee
for each 1/2 hour of your missed visit. We are unable to bill
insurance for this fee. If you are or your child is sick, a letter
from your or your child’s physician is required in order to
waive this fee.

* If you have more than 3 “no shows”, you may be
discharged from therapy. Often times we have a waiting list
for clinicians or time slots, therefore we are unable to serve
other patients when clients do not show up as expected.

* Qut of respect and consideration to your therapist and
other customers, please plan accordingly and be on time.
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